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This guide walks through the process of adding a line with a new U. S. Cellular® device on the
My U.S. Cellular Business Account portal. To add a line with your own device (i.e., customer-
owned equipment), please reference the "activate your own device" guide instead.

n Log into your My U.S. Cellular Business Account with the login credentials provided to you
by your Business Sales Support Specialist.

E Once you have logged into the portal, search by Account Name or Account ID in the search field. Your
search may return several results, select the Account under which you will be adding lines of service.
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To get started, search for an Account or Subscriber
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On the Account Dashboard click on the “Actions” link in the top right-hand corner of
your screen. Next, click on the "Add a Line/Purchase New Device" link.
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n The flow will walk you through selecting a device, selecting a plan, adding
features and selecting accessories to match your device.

Please Note: you will have the opportunity to add a line of service only with those

plans that have been approved as a part of your pricing contract with U.S Cellular.
B On the delivery and confirmation page you will have the opportunity to select a

new phone number or port in an existing phone number with your new line.

n After reviewing the cart, shipping destination and payment details - please click
on the "Place Order" button at the bottom of the screen.

As always, if you have any questions or need help with placing your order your local
U.S. Cellular® Business Sales Support Team is ready to assist, alternatively you can
call our Business Support Line at 1-800-455-6120.
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