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This guide shows you how to activate a device or SIM card using the
My U.S. Cellular Business Account portal.

n Log into My U.S. Cellular Business Account with the login credentials provided
to you by your Business Sales Support Specialist.

E On the portal landing page, click "Activate an Ordered Device/SIM."
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To get started, search for an Account or Subscriber
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B Enter the Phone Number of the device you'd like to activate and click "Search’'
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n The phone number you searched for will display at the top of the page. If this phone
number is part of an order with additional devices, those devices will display along
with their individual activation status.
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Your search returned this device:
(618)535-6547 Apple Apple iPhone 8 ESN#: A Few Things You Need To Know Before
U BYOD SIM#: Activate Activating Devices

s Turnoff the new device. After submitting
the order, wait two minutes and insert
the SIM into the device. Often for new
devices, the SIM may already be inserted
into the device.

e For Smartphones & Tablets, turn your
deico ol il th L

« If you want to activate all devices on this order, check "Select All" and
click "Activate Selected’’

« You may activate only the device you entered, or a subset of devices,
by checking the appropriate lines and clicking on "Activate Selected’”

Instructions to complete the activation process are displayed on the right side of the screen.

B A pop-up window displays a list of phone numbers you are activating.
To confirm, click "Activate.’
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You have selected to activate these 6 devices:
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n The activation process for the phone numbers you have selected has been initiated.
A dialog box will show you initial results and confirming which phone numbers have
been successfully activated.
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Activating Devices

Please note: Activated devices can take up to 20 minutes to update. Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Aenean euismod bibendum laoreet. Proin gravida dolor sit amet lacus accumsan et viverra.
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@ 2 Devices failed activation:
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n The dialog box will also display any lines that could not be activated at this time
along with instructions to contact your local Sales support team.

An email confirmation will be sent to the default address on file with details of the
order and instructions on how to complete the activation process. Confirrmation of
this order can also be seen under the "Orders"tab on the Account Dashboard.
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