
Scan with your Camera app for guides and 
how-to videos. 
Escanea el código QR con la aplicación Cámara 
para acceder a guías y videos tutoriales.
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care
With moto care, extend your warranty coverage up to  
three years, and take advantage of features like accidental  
damage protection.
Visit motorola.com/motocare. (U.S. only, except P.R.)
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Help & more
Get answers, updates, and info:
• Help is here: From the home screen, swipe up and tap Settings > Help 

to learn how to use your phone and get support. 
• Get more: Get software, user guides, and more at 

www.motorola.com/mymotog.
• Get apps: Tap Play Store to browse and download apps.
• Connect with 5G: 5G service plan and 5G network coverage required; 

available only in select areas; device not compatible with all 5G networks. 
Contact your service provider for details.

Legal information. This guide provides important legal, safety, and 
regulatory information that you should read before using your product. For 
the complete legal information, from the home screen swipe up and tap 
Settings > , then type Legal information, or visit 
www.motorola.com/device-legal. 
Water repellent. Your phone is not waterproof. For more about your phone’s 
water-repellent design and care, swipe up and tap Settings > Help.
Charging and battery safety. The battery in your phone can be removed 
by suitably competent personnel following Motorola-approved repair and 
service manuals. To prevent possible burning and injury, always follow the 
instructions provided. If your phone becomes unresponsive, press and hold 
the Power button until the screen goes dark and your phone restarts.
For the fastest charging speeds, charge your phone using a Motorola 30W 
or higher USB-C PD (Power Delivery) charger and a Motorola PD cable. 
Both may be sold separately. Other compatible chargers and cables may 
be used to charge the device. However, use of such chargers/cables is not 
recommended and may result in slower charging speeds.
Chargers that do not comply with applicable national standards may 
be unsafe, with risk of death or injury, and may cause slow charging 
or product damage. Don’t charge your phone in temperatures below 
-20°C (-4°F) or above 45°C (113°F). To view applicable standards and 
to learn more, see the “Legal information” section of this guide, or visit 
www.motorola.com/device-legal.
Warning about high volume usage. To prevent possible hearing  
damage, do not listen at high volume levels for long periods. When 
your headset volume reaches the high volume threshold, a warning 
shows. Tap OK to dismiss it, or wait one to five seconds, then press the 
Volume Up button to dismiss the alert and enable the volume to continue to 
be adjusted.
Hearing Aid Compatibility (HAC). The lowest conversational gain for this 
phone is 17.4dB with a hearing aid, and 21.8dB without a hearing aid. For 
more information, see the legal guide that came with your phone.
Disposal & recycling. For help recycling products and packaging 
responsibly, visit www.motorola.com/recycling.
Extreme heat or cold. Don’t use your phone in temperatures below 
-20°C (-4°F) or above 45°C (113°F). Don’t store/transport your phone in 
temperatures below -20°C (-4°F) or above 60°C (140°F).
Legal disclaimers. Features, services and applications are network 
dependent and may not be available in all areas; additional terms/charges 
may apply. Product specifications and other information contained in this 

Put in the card(s) & power on
Your new phone might already have the SIM card 
inserted. If not, insert the SIM card as shown.

1 	 Insert the SIM tool into the hole next to the SIM & 
microSD card tray to pop out the tray.

Make sure you use the correct size SIM card and 
don’t cut the SIM card.

2 	 Insert the SIM card with the gold contacts down, 
then gently push the tray into the slot. 

Add a microSD card  (optional, sold 
separately) for additional storage.

eSIM option: If your phone supports an eSIM (embedded SIM card) in 
addition to the physical SIM card, you can find EID · eSIM by swiping 
up and tapping Settings > About phone > Device details. Contact 
your service provider for details and eligibility if you want to activate 
and use it.

3 	Press and hold the Power button  to turn on your 
phone, then follow the prompts to get started.

To turn off your phone, press the Power and 
Volume Up buttons  at the same time.
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