
QUICK START GUIDE 

Fresno



Hello 
Thank you for purchasing your Fresno flip phone. 
Please follow these simple but important instructions 
for optimal use of your new phone. 

1 Your Device 
1.1 Overview 



○1    Left Soft Key 

• Press: to access Notifications
• Multi-functions in different scene

○2    Messages

• Press: access Messages

○3    Call key

• Make a call
• Press: Enter call log (from Idle screen) 

○4    Internal display 

○5    Navigation Key (up, down, left, right) 

• Menu selection moves up, down, left, and right
• Press Right: Access Camera / Video
• Press Left: Access Pictures
• Press Up: Access Website
• Press Down: Access Settings

○6    Right Soft Key

• Press: Access Contacts
• Press: Access Options

○7    Back/Delete Key

• Move backwards through Menus
• Delete input unnecessary

○8    End/Power Key

• Press: End a call, return to the main screen
• Press and hold to Power on/off

○9    Center Soft Key

• Confirm and select an option (press OK key)
• Press: Access app list (from home screen)



○10 Key symbols 

• Press   then choose a symbol. Press the Center Soft Key 
to Lock the device. 

○11   Letters symbols 

• In home screen, press to switch vibrating mode 

• In the input interface, press to switch between with number, 
letter, capital, lowercase, 

1.2 Setting up your phone 
Your phone may not have any SIM card pre-installed. MicroSD 
cards excluded as well. 
NOTE: Power off the device before opening the back cover to 
insert a microSD or replace the SIM card. 
Step 1. With the device facing down, remove the back cover from 
the bottom left corner. Use your fingernail to carefully lift the cover 
away from the device body. 

Step 2. Remove the battery using your fingernail to lift from the 
top. 



Step 3. To insert SIM card or microSD card, push the SIM card 
or microSD card into the card slot with  the  gold-colored 
contacts facing down. 

To remove the SIM card or microSD card, press down on the small 
plastic tab, then slide out the card. Do not use force or any sharp 
objects. 
Step 4. Re-install the battery by aligning the gold contact points 
of the battery with the gold contact points of the cave. It only fits 
one way. Press down to snap in place. 

Step 5. Carefully align the back cover with tabs and press into 
place. It only fits one direction. 



Step 6. Charge your phone fully before turning it on and starting 
the set-up process. 

WARNING: Only use the charger and cable supplied with the 
phone. Using incompatible chargers or tampering with the 
charging port could damage your phone. 

1.3 Power on your phone 
Press and hold the End/Power Key   until the phone powers on. 
Note: Even if no SIM card is installed, your phone will still power 
on and you will be able to connect to a Wi-Fi network and use 
some of the phone’s features. 

1.4 Power off your phone 
Press and hold the End/Power Key     until the phone has a 
vibration and then device power off immediately. 

2 Phone call 
2.1 Making a Call 

Dial the desired number then press the Call key  to make the 
call. If you make a mistake, you can delete the incorrect digits by 
pressing the Back/ Delete Key . 

Press the Left Soft Key     to call 

Press the Right Soft Key      to show more Options 

Or making a call from: 
• Make a call from your call log 
From the Home screen, press the Call key  to access the call



log and choose the contact you want to dial, press the Call key . 
• Make a call from Contacts 
From the home screen, press the Right Soft Key  , Choose the
contact you want to dial, press the Call key  .
• Making an emergency call 
If your phone has network coverage, dial emergency number and
press  the  Call  key   to make an emergency call. This works 
even without a SIM card and without typing the PIN code. 
• Make an international call 
To dial an international call, press and hold      to enter “+” in dial 
screen, enter the international country prefix followed by the full 
phone number, then press the Call key   . 
• Calling your voicemail 
Press and hold   key to call and listen to your voicemail. 

2.2 Answering or rejecting a call 
During an incoming call: 
Open the flip to answer, Flip open to answer is On. Otherwise: 
• Press the Left Soft Key     or Call key   to answer.
• Press the Right Soft Key     or the End/Power Key   to Hang

up. 
• Press the Center Soft Key   to reject the call by sending a 

preset message. 
• To mute the ringtone volume of an incoming call, press the

Volume Up/Down Key. 

2.3 Hang up a call 
During a call: 

• Open the flip and press the End/Power Key  to end the call.
• Open the flip and close the flip to end the call.

3 Contacts 
Contacts enables quick and easy access to the contact you want to 
reach. 
From the Home screen, press Right Soft Key  or press the 



Center Soft Key  and select Contacts to enter Contact list. 

3.1 Add a Contact 
On the contacts list screen, press the New to create a new contact 
and input the contact information. When finished, press the Left 
Soft Key to save. 

3.2 View a Contact 
On the contacts list screen, use the Navigation Key to select a 
Contact, then press the Center Soft Key to access the detail 
screen. 

• Press the Left Soft Key  or Center Soft Key to make a
call. 

• Press the Right Soft Key to access Options: Send a
message, Add to favorites, Edit, Delete, Share. 

3.3 Edit a Contact 
On the contacts list screen, using the Navigation Key to select a 
Contact, then press the Right Soft Key       to access Options, 
select Edit and press the Center Soft Key to edit. When 
finished, press the Left Soft Key   to save. 

3.4 Delete Contacts 
On the contacts list screen, press the Right Soft Key  to access 
Options, select Delete. 

3.5 Import/Export Contacts 
On the contacts list screen, press the Right Soft Key  to access 
Options. 
• Select Import contacts to import contacts from USIM, Internal 

shared storage (vCard)or SD card(vCard) to phone. 
• Select Settings >Export contacts to export contacts from

phone to internal storage or SD card. 

4 Messages 
Press the Messages Key, or from the home screen, press the 
Center Soft Key      and select Messaging to  enter 
Messages. 



4.1 Sending a New Text Message 
Press Left Soft Key   New to create a new message, input 
desired phone number and message. Press Left Soft Key  to 
send out. 

4.2 Sending a Multimedia Message 
Press the Right Soft Key  to access Options. 
MMS enables you to add contact, and subject status, send videos, 
pictures, photos, contacts and sounds to other compatible phones, 
insert contact, quick test, and setting 

5 Camera 
• To access this function, press the Center Soft Key  from the

home screen and select Camera. 
• Position the object or landscape in the screen and press the

Center  Soft  Key         to take the photo. Photos will be
automatically saved to the Multimedia-Picture. 

• Press Left and Right of the Navigation Key to switch between
Photo and Video mode. 

• When switch to Video, Press the Center Soft Key   to record
a video, press again to stop recording, videos will be
automatically saved to Multimedia- Video app. 

6 Browser 
To access this function, press the Center Soft Key  from the 
home screen and select browser. 

7 Multimedia 
The Multimedia Group provides you with Picture, Music, Video, FM 
Radio, Sound recorder. 

To access this Group, press the Center Soft Key    from the 
home screen and select Multimedia. 
Press the Navigation Key to switch each apps you want. 

7.1 Picture 
The Picture app provides you with one location to view  and 
organize all your saved photos. 



To access this function, press the Center Soft Key     from the 
home screen and select Multimedia >Picture. 
Press the Navigation Key to select picture list. 
Use the Navigation Key to select an image and press the Center 
Soft Key to confirm, then press the Right Soft Key to access 
Options。

7.2 Music 
To access this function, press the Center Soft Key     from the 
home screen and select Multimedia  >Music.  Using  this menu, 
you can play music files stored on phone storage in your phone. 
Music files can be downloaded from your computer to phone using 
a USB cable. 

7.3 Video 
Video acts as a media player for you to view videos. 
To access this function, press the Center Soft Key      from the 
home screen and select Multimedia >Video 
• Use the Navigation Key to select a video, press the Center 
Soft Key  to play the video.
• Press the Right Soft Key  to access Options.

7.4 FM Radio 
Your phone  is equipped with a radio. You can use the application 
as a traditional radio with saved channels or with parallel visual 
information related to the radio program on the display if you tune 
to stations that offer Visual Radio service. 
To access this function, press the Center Soft Key  from the 
home screen and select Multimedia > FM Radio. 
To use it, you must plug in your headset, which works as an 
antenna connected with your phone. 

7.5 Sound Recorder. 
To access this function, press the Center Soft Key  from the 
home screen and select Multimedia > Sound Recorder. 
• Press the Center Soft Key   to start recording, press the 

Center Soft Key   to End. 
• Press the Right Soft Key and use the Navigation Key to 

select the recorder, press the Center Soft Key  to play.
• Press the Right Soft Key  to access Options, such as 



delete, share, rename, details. 

8 Tools 
8.1 Calendar 

Use the Calendar to keep track of important meetings, 
appointments, etc. 

To access this function, press the Center Soft Key  from the 
home screen and select Tools > Calendar 
• Create New Event
• Event reminder

8.2 Calculator 
To access this function, press the Center Soft Key  from the 
home screen and select Tools > Calculator 
• 0-9 key: Input numbers

• key: “.”
• Navi key: +, -, x, ÷

• : =

• : Clear

• : Options
8.3 Clock 

To access this function, press the Center Soft Key  from the 
home screen and select Tools > Clock 
Press Navigation Key （Left, Right） to switch between Alarm, 
Timer, Stopwatch, Clock. 
a) Set Alarm 
Press the Right Soft Key   to add a new alarm. Select Hour, 
Minutes, AM/PM, then Press OK. Press the Back Key to Save. 
b) Set Timer 
Press the Navigation Key (up, down) to select and edit  hour,
minute and second, when finished, press the Center Soft Key 
to start the Timer. 
c) To Set the Stopwatch



• Press the Center Soft Key  to start Stopwatch.

• When the Stopwatch is ongoing, press the Right Soft Key 
to record the lap, press the Center Soft Key  to pause the time.
• When the Stopwatch is paused, press the Center Soft Key 

to continue the total time, press the Left Soft Key    to reset
the stopwatch and clear lap times. 
d) Clock 
• press the Left Soft Key   to ALL to select world time of each
time zone. Press Back Key to check all selected times. 

9 Applications 
9.1 E-Mail 

a) Setup E-Mail 
You can access this function by pressing the Center Soft Key 
from the home screen, select Applications and select E-Mail. 
An email Account setup will guide you through the steps to set up 
an email account, select next to continue. 
b) Send E-Mail 

• Press the Left Soft Key    to compose a new email from the 
Inbox screen. 

• Enter recipient(s) email address(es) in the To field, press the
Center Soft Key   to confirm and add new recipient(s).

• Type the subject and the content of the message. You may use
your voice to enter the subject and content of your emails by
pressing and holding the Center Soft Key    button.

• Finally, press the Left Soft Key  to send.
9.2 File Manager 

From the Home screen, pressing the Center Soft Key , select 
Applications and select File Manager. 
File Manager displays all data stored on the phone  and  the 
microSD card, including applications, media files downloaded from 
Store, YouTube, or other locations; videos, pictures, or audios you 
have captured; other  data transferred via Bluetooth, USB  cable, 
etc. 



9.3 Note 
Press the Center Soft Key     from the home screen, select 
Applications and select Note 
• Press the Left Soft Key to add new note, enter contents 

then press the Left Soft Key     to Save. 

• On the notes list, press the Right Soft Key          to access 
Options, such as delete, share, select Notes. 

• Use the Navigation Key to select the note, press the Center 
Soft Key   to view detail, edit. Press the Right Soft Key  
to delete or share the note via Email, Messages, or Bluetooth. 

10 Setting 
From the Home screen, press the Center Soft Key   and select 
Settings  .Then you will see below all Options. 

10.1 Wireless & Network 
Select wireless & Network and press Center Soft Key  to access. 
• Wi-Fi 
• Bluetooth 
• Mobile Network 
• Airplane Mode 
• USB Function 

10.2 APPs 
Including all apps here from system and personal download. 

Press  Navigation  Key to select and Center Soft  Key   to 
access. Open & Disable & Force stop will be Options to select. 
Notifications: Turn on/off to show this on home screen or not. 

10.3 Sounds 
Press the Center Soft Key  , select Settings  >Sounds 
• To adjust Volume 
• To adjust ringtones 

10.4 Display 
Press the Center Soft Key  , select Settings  >Display 



• To adjust Brightness
• To adjust Wallpaper
• To adjust Screen timeout
• To adjust Key backlight timeout
• Change font size
• Change Display size

10.5 Battery 
From the Home screen, press the Center Soft Key  , select 
Settings  >Battery 
At the top of page, Showing battery currently status. Battery 
percentage can be selected to show on status bar 

10.6 Software Updates 
To access Software Updates, follow the steps below: 
• Connect your device to a Wi-Fi network and make sure it has

a strong data connection. 
• Ensure your battery is fully charged before starting the 

software update. Your device’s current battery level can be 
found on your device under Settings > Software Update > 
Check for updates 

• When there is a new mandatory software update version 
available, the phone will start downloading automatically, then
select Continue to update your system. 

10.7 System 
a) Language & input 

Your device can be operated using English, Spanish, etc. language.
• From the Home screen, press the Center Soft Key  , select

Settings  > System>language 
b) Date & Time 

• From the Home screen, press the Center Soft Key   , select
Settings  > System>Date & Time 

c) Reset Phone 
This will erase all data from your phone’s internal storage, including
app data, music, photos, other user data etc. 



d) About Phone 
To access this to see the device name, mode, phone number,
software version etc. 

11 Approved Firmware Versions 
This device will only operate with firmware versions that have been 
approved for use by your wireless carrier and the device 
manufacturer. If unauthorized firmware is placed on the device it 
will not function. 

12 Information About Safeguarding 
Devices 
We encourage customers to take appropriate measures to secure 
their devices and invite them to take advantage of the features 
available on this device to help secure it from theft and/or other 
unauthorized access and use. This device has a locking function 
(e.g., user-defined codes or patterns) that can serve as a first line 
of defense against unauthorized use or access to stored 
information. Preloaded security applications that allow customers to 
track or locate misplaced devices can be found on several devices. 
Lost or stolen devices should be immediately reported to your 
wireless carrier so that proper measures can be taken to protect 
accounts. 
For additional information, visit your wireless carrier’s Privacy 
Policy. 

13 Trademarks and Copyrights 
Hot Pepper Mobile,Inc. is the owner of "Fresno", and has the right to 
use "Hot Pepper" and other hotpepper trademarks. All other 
trademarks are property of their respective owners. Visuals for 
information purpose only. Specifications are subject to change 
without prior notice. Google and Android are trademarks of Google 
Inc.   
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